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How solved empowers QRSs to Solve Workforce Challenges

e

INDUSTRY
Franchise-based Quick
Service Restaurants
(QSR)
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PROVIDER

isolved

CAMPAIGN
OVERVIEW

This overarching
research initiative
uncovers the challenges
unique to the franchise
QSR industry, explores
how select franchises
are overcoming these
hurdles, and highlights
how isolved enables
their success. By
combining expert
analysis, interviews with
solution providers and
customers, and credible
third-party research
developed by 3Sixty
Insights, the campaign
positions isolved as a
purpose-built HR and
payroll solution for the
franchise-based QSR
market.

RESULTS

» Overarching Narrative Keystone Research

3Sixty Insights Research Note

How isolved'’s Industry Expertise Enables Quick Service

Restaurants to Recruit and Engage an Ever-Changing
Workforce

» Supporting Content & Activation:

Customer-Based Storytelling

Anatomy of a Decision Vignette

How isolved Strengthened the Onboarding and Payroll Experience

for QSR Employees and Customers

Case Study Vignette
How isolved Simplified Payroll for QSR Operator Leemar United

Thought Leadership Through 3Sixty Insights Analysts &
isolved SMEs

Podcast

Heidi Barnett on ApplicantPro’s Evolution and Integration with
isolved

Podcast

How Yutaka Takagi and isolved Are Solving Hiring & Retention
Challenges in QSRs

Webinar
Al in Action — How QSRs are Getting Smarter

» Supporting Announcements:

isolved Press Release
isolved Launches Tailored Restaurant Solutions to Reduce

Turnover, Ensure Compliance and Improve Guest Experience

3Sixty Insights Market Alert

isolved Incorporates ApplicantPro to Strengthen Recruiting
Package
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ved Activation & Usage

3Sixty Insights Research Note

How isolved Helps QSRs Recruit and Engage an Ever-Changing Workforce

Market Alert

isolved Launches People Cloud for

uick-Service Restaurants

Webinar

Al in Action - How QSRs are Getting Smarter

Customer Profile Page:

How a QSR Franchisee Streamlined Payroll for 600 Employees Across 26 Locations

Customer Profile Page:

uick-Serve Success: Empowerin

uick-Service Restaurants with Seamless HR Solutions
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often be overlooked, as it'

s operations In the eyes of 3
busy BUSINGSS OWNar of 1 05 310 there one moment

it employees represent

them when they walk in the door, or seasoned professionals who know a menu from
frant to back, at quick service restaurants (Q5As), workers are a part of the business'
everall product offering. The emplayees who take orders, prepare meals, and address.
service isswes are essential parts of a tightly connected restaurant ecosystem. Thay are
mere than just “the face” of the restaurant—thair porformanco is The reason customers

leave satisfied and return sgain

This maans QSRS rely on their workfores a5 3 key contributor to profitability. in &
butiness notorious for its low margins, employees who are trained on processes,
understand the company’s apEroac

service, and leave Consumans fosling as If they
ot their money's worth are a vital reason customers return and a brand's reputation

Qrows.
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ApplicantPro’s
Evolution

& Integration
with isolved

HEIDI BARNETT

evolve mcunt, the need for seamiess, scalable recruitment strategles has never beon
more critical—espacially in industries wheno speed aid simplicity make of broak DUSINSS SUIComes.
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